
   
 

 

 

 

Goal Line 
A Newsletter of 

the Office of 

Student 
Success 

August 2013 
 

   

CROSSING THE FINISH LINE – SPRING 2013  IN THIS ISSUE 

  

 

 

 

 

. 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Student Spotlight 
Brianna Kaho’s ISU career is drawing to a 
close and she speaks about what her 
education has meant to her as she moves 
toward becoming a teacher. (Page 2) 

Student Engagement at Indiana 
State 
Joshua Powers explain ISU’s National 
Survey of Student Engagement results. 

(Page 2) 

Student Success Crossword 
Puzzle   

The first 5 to complete the crossword 
win the just launched United Negro 
College Fund or Hispanic Scholarship 
Fund posters by the Ad Council, fully 
framed! (Page 3) 

 

What the Best Staff & Faculty 
Do 
Anthony Jones, ISU Junior, reveals in his 
research study what the most highly 
cited faculty and staff in the MAP-Works 
survey do in supporting success. (Page 4) 
 

 

Career Success  
by Darby Scism, Executive Director, Career Center 

 December 2013 

In the Career Center, we frequently see 
students for the first time a couple 
weeks prior to their graduation. While 
we would never say it’s “too late” to 
start career exploration and a job 
search, the reality is that if students 
wait until graduation, they will have 
missed many rich opportunities for 
career education, honing their job 
search skills, and networking with 
employers and alumni.  In order for 
students to be competitive in the job 
market, they need to identify and 
articulate their career-ready skills and 
build their employer and industry 
networks throughout their years at ISU. 

The Career Center has developed a Four 
Year Plan that guides students through 
tasks and milestones to be 
accomplished through their college 
years. If a student follows these 
guidelines, their chances for landing a 
good job by the time they graduate is 
substantially enhanced. 

Significant Goals in the Four Year 
Plan: 

 

Freshman Year - Explore majors and 
careers; take advantage of MyPlan career 
assessments to narrow and target choices. 
 

Sophomore Year – Identify experiences and 
skills and incorporate them into a well-
written resume; explore student 
organizations, community service, or part-
time employment to add experience/skills.  
 

Junior Year - Get experience in a career area 
of interest through an internship or field 
experience. Attend the fall and spring career 
fairs. Take part in on-campus interviews, 
career fairs, and company information 
sessions. 
 

 Senior Year - Establish professional 
network of friends, faculty, alumni, and 
industry professionals. Sharpen professional 
etiquette and practice interviewing skills.  
Launch a full-time job search that should 
start at least 9 months prior to graduation.  
 

We encourage students to visit the Career 
Center at least once each year (even better 
once a semester) to review their career plan 
and hone their job search skills with a career 
advisor.   
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Now that the holidays are here, and 
graduation is right around the corner for 
some students, reminiscent thoughts of 
the past begin with an eye also to the 
future. I am finishing my last semester 
on campus in a few short weeks and no 
exception to these thoughts. 
 
ISU has provided me with an 
amazing experience, and I truly 
believe that there is not another 
school that could have been a 
more perfect place for me to go 
for college. I am so grateful for 
all of the professors and 
classmates that have helped me 
grow and develop over these 
past four years to enable me to 
become who I am today. 

 

 

 

 

 

 

 

 

 

 

Life is about the choices that we make 
and each person that is put in our lives is 
there for a reason. I know that I chose to 
attend ISU to become the best version 
of myself that I can be, and I met the 
people that I did so that they could have 
a positive influence on me. I want to 
sincerely thank all of the professors for 
what they do each day and for the ISU 
community as a whole because I could 
not imagine where I would be today had 
it not been for your inspiration, 
guidance, and support.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FAST FACTS  

  

A Window into our First 
Generation Students 

Fall 2012 Cohort 
 

Those with parents who have high 
school diploma or less: 
 

40% male; 60% female 
62% White; 25% African American 
1st Year retention:  59.2% 
 

Those with parents with some 
college but no degree: 
 

42% male; 58% female 
54% White; 39% African American 
1st Year retention:  61.8% 
 

Those with parents who have a 
bachelor’s degree or higher: 
 

47% male; 53% female 
75% White; 15% African American 
1st year retention:  77.5% 
 

Source: MAP-Works Fall Transition 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Student Engagement 
at Indiana State 
 

by Josh Powers, AVP for Student 
Success  
 

Student 
Spotlight 
 by Brianna Kaho, Graduating Senior 

  
 
 

Every three years, ISU participates in 
the National Survey of Student 
Engagement, commonly called NSSE. 
This nationally normed instrument, 
updated in 2013, measures student 
engagement via student reports of their 
time and effort spent on educationally 
purposeful activities. It also measures 
different aspects of the collegiate 
environment that research shows are 
linked to student learning. In 2013, 621 
institutions and nearly 400,000 
students completed the NSSE, 
including freshmen and seniors at ISU. 
 

Among the highlights for ISU freshmen, 
collaborative learning and student-
faculty interactions were significantly 
higher than other NSSE surveyed 
institutions while for seniors, student- 

faculty interactions were higher.  ISU’s #1 
ranking with community engagement was 
also clearly evidenced by what I would 
characterize as “off the chart” performance 
in the arena of service learning experiences 
and for seniors, an internship or field 
experience. 
 

Where opportunities exist for strengthening 
student engagement, the noted areas for 
both freshmen and seniors were with 
reflective and integrative learning, in other 
words, ways in which students are provided 
opportunities to assess their mental models 
and connect ideas that expand how they 
think and understand. Opportunities to 
further support teaching practice surfaced 
as well via notably lower scores with clear 
course goals and requirements and overall 
course organization while for just seniors, 
also through the use of examples to explain 
difficult points.  
 

Two additional modules were included in 
the survey, one on advising and the other 
writing. For advising, freshmen and seniors 
 indicated greater concern for advisor 

availability vis-à-vis other surveyed 
campuses. Freshmen also had higher 
concerns regarding close listening by an 
advisor and clarity on academic support 
options.  For writing, noted findings were 
freshmen received peer feedback on drafts 
at a higher level than other surveyed 
institutions but lower on being asked to 
argue a position using evidence and 
reasoning, a finding also found for seniors.  
 

A number of new campus initiatives such as 
the University College, Center for Student 
Success, Math & Writing Center, and Faculty 
Center for Teaching Excellence have 
potential for positive impact on student 
engagement and learning going forward. 
Ultimately, however, increasing the value of 
the student experience is realized through 
individual faculty and staff effort and the 
quality of professional development 
provided and sought to optimally aid 
student success. Detailed NSSE, and FSSE 
(the faculty equivalent that we did too), 
results will be posted here shortly:  
http://irt2.indstate.edu/ir/index.cfm/main/su
rveys/nsse.  
 
 

http://irt2.indstate.edu/ir/index.cfm/main/surveys/nsse
http://irt2.indstate.edu/ir/index.cfm/main/surveys/nsse
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Student Success Crossword Puzzle 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

 

Across 

1. Entering college students  ____ if they remain, 
re-enroll, and continue their undergraduate 
education. Hint: Rhymes with schist but starts 
with a p. 
3. Al Perone’s job (one of his titles). 
4. This federal Grant program provides need-
based grants to undergraduate students to 
promote access to postsecondary education. 
7. Definitions vary, but a common one is this: An 
individual whose parent(s) did not complete a 4-
year baccalaureate degree. 
8. Working together to do a task and to achieve 
shared goals. 
11. A 3-week summer bridge program at ISU that 
provides instruction in the basic skills needed to 
succeed in college. 
13. What our students are. So is your house and 
anything of value. 
 

Down 

2.The “Center for . . . ” is located in Gillum Hall. 
5.The “____ of my existence”  but spelled 
differently to match the last name of the keynote 
speaker at the Student Success Conference in 
October. Hint: See the Office of Student Success 
website. 
6. Summer 2014 percentage discount on tuition 
for students who started Fall 2010 and can 
graduate by the end of the summer. Hint: See the 
Office of Student Success website. 
9. Academic Peer Advocates or _____s support 
the academic success of students that live in the 
residence halls. 
10. “_____ Hall” used to be the ISU Library, soon 
to be the new home of University College and the 
answer to Question Two down. Artist rendering 
to the right. 
12. Critical that students file one of these to be 
eligible for federal financial aid. 
 

The first 5 people that email the correct 
crossword puzzle answers to Lakeisha 
Williams, GA in the Office of Student Success, 
(lwilliams43@sycamores.indstate.edu) will win 
a brand new, framed, United Negro College 
Fund poster (Remember the famous, "a mind is 
a terrible thing to waste"?) or a brand new 
Hispanic Scholarship Fund poster, both 
produced by the Ad Council and sure to be 
collectors’ items in the future.. 

DID YOU KNOW? 

A 1% increase in retention equates to approximately 30 
students.  Student success is a contact sport. 
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FAST FACT  

  

57% 
Approximate percentage of student- 
athletes that earned a semester GPA of  
3.10 or higher in the Spring semester. 
 

FAST FACT  

  

    30% 
Approximate percentage of ISU athletes 
that are ethnic minorities. 
 

                                          

 

Office of Student Success 
Parsons Hall 203 

237-8378 
debra.jeffries@indstate.edu 

jopowers@indstate.edu 
www.indstate.edu/studentsuccess 

 

What the Best 
Staff & Faculty Do 
by Anthony Jones, M.A.P.S. Scholar 
 
 The MAP-Works survey is a powerful tool 
that ISU uses to assist students on their 
path toward personal and academic 
achievement.  The survey identifies many 
ways that administrators and faculty can 
assist at-risk students on campus.  One 
question asks who has been most helpful 
to their success.  Using the responses from 
the thousands of surveys returned by 
freshmen, sophomores, juniors, and 
seniors (in 2012-13, all four class years 
participated in the survey, although 
underclassmen were the most heavily 
represented in the data), I identified a 
subset of nine most highly cited staff and 
faculty to interview as part of a summer 
project through the Office of Student 
Success.  From among this diverse group 
of individuals in terms of unit affiliations, 
positional rank, race/ethnicity, gender, and 
years of employment at ISU, I conducted 
 

approximately one-hour semi-structured 
interviews with each of them to explore 
their motivations, orientations to 
students, and personal styles with the aim 
of understanding why students would find 
these persons so instrumentally valuable 
to their success. 

After completing and analyzing the 
interview data, one overarching theme 
emerged, that of connection.  Simply put, 
all of the participants made a unique 
connection with a student, sourced in one 
or more of four foundational elements - 
past history, duty, techniques, and human 
nature. Past history refers to the staff or 
faculty member’s own life experiences 
that helped to shape their deep interest in 
and care for students. The duty theme 
reflected the fact that for some of the 
study participants, they had an 
extraordinarily strong sense of personal 
responsibility to students, even if it meant 
financial support in moments of student 
dire need. The technique theme 
captured how a study participant adapted 
his or her approach to interacting with a 
student based on what he or she sensed 

would best help that student.  These study  
participants realized that students respond 
to different things and had mastered the art 
of nuance. The theme of human nature 
refers to how the study participants saw a 
common humanity in their students and 
went the extra mile to reinforce that they 
were just like them.  On a certain level, these 
staff or faculty saw every student as a child 
of their own. 

 
The MAP-Works survey is a valuable tool to 
help administrators and faculty support the 
success of students in and outside of the 
classroom.  The participants in this study 
provided a wonderful road map to how that 
support can be realized. 
 

 

 

The Academic Support Program for Athletes is part of the University's Center for 

Student Success which offers a variety of academic support programs to all 
Indiana State students. Among the services that meet specific needs of student 

athletes are the following: 

Enrichment Hours Counseling Champs/Life Skills 

Disability Support Tutoring Academic Monitoring 

Secondary Advisement University 101 Mentoring 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=3Y289IM-d2iULM&tbnid=Ms1J5GIrSSVRJM:&ved=0CAUQjRw&url=http://www.webebi.com/mapworks&ei=xLqeUrLtF820qQGG8IHoDA&bvm=bv.57155469,d.aWc&psig=AFQjCNH2rNJeUzFqVetn966Serr0nR3dxQ&ust=1386220602433129

